
UnionPay HK Premium Card 

Travel Rewards 2026 

User Guidance



Premium Card Travel Rewards 
1. Cardholders can browse the exclusive benefits at the digital portal.



Premium Card Travel Rewards 
2. Cardholders can browse the packages for Europe and Asia.



Premium Card Travel Rewards 
2. Cardholders can browse the packages for Europe and Asia.



Premium Card Travel Rewards 
3. Click the package option(s) to make an enquiry



Premium Card Travel Rewards 
4. Sign in using phone number and SMS verification code

Kindly note that no English version 
for SMS verification code.



Premium Card Travel Rewards 
5. Make an enquiry



Premium Card Travel Rewards 
6. Verify card number by entering the 16-digit card number and ticking the box of primary 
cardholder when applicable



Premium Card Travel Rewards 
7. Make an enquiry



Premium Card Travel Rewards 
8. Complete the enquiry form and click “Submit Enquiry”



Premium Card Travel Rewards 
9. Confirm Contact Information and Click “Confirm” 



Premium Card Travel Rewards 
10. View the Enquiry sent message page after submitting the enquiry form, the attached 
spending proof will be reviewed.



Premium Card Travel Rewards 
11.1 – For successful cases for approval of spending proof, cardholders will receive 
both email and SMS.



Premium Card Travel Rewards 
11.2 – For failed cases for approval of spending proof, cardholders will receive email only.
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